


MYSTERY SHOPPER

Ycnyra «TanHbIM
MoKynaTe/ib» He KaKas-To
MoJHas TeHaeHums. OHa
cywecTByeT yxe 6osee 50 net, u
[0 HEZJAaBHETO BPpEMEHM
MCNOJIb30Ba/IOCb KaK Crnocob
NPOBEpUTb HAa YECTHOCTb
COTPYZHUKA U MMHUMM3MPOBATb
BOPOBCTBO, B chepe
(UMHAHCOBbIX YCAyr.

CeroaHs e, MHOrMEe KOMMaHUM
MCMOJb3YHOT «TalMHOMO
nokynaTtesns» AN NOHMMaHUA
KayecTBa 06C/yKMBaHUS
KAnMeHToB. K ToMy e, 3Ty
MHMOPMALMIO MOXKHO
MCNOJIb30BaTh A4J1A pa3paboTKM
MpOrpaMm CTMMYJ/IMPOBAHUS
COTPY/ZHWUKOB M MOBbILIEHMSA

OTAauM OT 06YYEHUS NepcoHana.

Bbl MOXkeTe TpatTuTb
MUIJIMOHBI py6/IeN Ha peKiamy,
HO Be/lb KOrJa K/IMEHT OKaxKeTCs
y ABEpEN Ballen KOMMNaHUM - 3TO
6yZleT TONIbKO NEPBbLIM LIAroM K
ycnexy.

Kak y6eamTbCs, 4To BalLM
K/IMEHTbI MOJTy4aloT YCAYTH,
KOTOpble OHU OxmMaarT? Kak
y3HaTb, MOTPATMA M KJIMEHT
MMEHHO TY CYMMY, KOTOpYHO
CO6GUpanCcs Uan emy He
npeaoCcTaBu/IM TaKoM
BO3MOXHOCTU? TaMHbIM
MoKynaTte/ib MOXKeT NpeAoCTaBuTb
Bam oTBETbl Ha 3TM BOMPOCHI.



[}

v T g Gl W eadrmmm f .F
E R n WLE T R T

r '-.E'l E TLE™ | EmeT .

BbigaBas cebsa 3a
MOCTOSHHbIX K/IMEHTOB, TaMlHblE
MoKyrnaTenm CoBepLIaT
AHOHMMHbIE NoCeLlEeHUS
FOCTMHUL,, peCTOpaHoOB, 6aHKOB,
CaJIOHOB KpacoTbl, NMPOAYKTOBbIX
MarasmHoB M Ap.

TanHbIMK MOKyNaTeNsMM
ABNATCA PU3MYECKME NULa,
KoTopble paboToeT B KayecTse
HEe3aBMCUMbIX MOAPAAYMKOB, MpU
3TOM areHTCTBO OCyWeCTBAsET
KOHTPOJIb 3a NEepCOHasIoM, c6op 1
06paboTKy AaHHbIX. Cneaya
pa3paboTaHHOM B areHTCTBe
WMHCTPYKLUMM, TalHbIM NoKynaTesb
BO BpeMs BM3UTa COGUpaeT
MOJIHbIM MUCbMEHHBIM OTYET O
CBOEM BU3MTE.

Hanbonee nonynsapHa 3Ta ycayra
B Cneaytolmx cdhepax:

FocmuHuY4HbIU 6u3Hec
Po3Hu4Haa mopzosnsa
baHku u Op. puHaHcosbIe
opaaHu3ayuu
Asmodusiepsli
MeduyuHcKue y4pexkoeHusa
PecmopaHHbIlU 6u3Hec
KuHomeampesbi

UHmMmepHem maza3uHbl



/1N NOAroToBKM K
NpoBepKe Ha Ha4ya/lbHOM 3Tarne
Heo6X0AMMbI CrieayoLme
JaHHbIE:

1.06LWme faHHble O
npeaMeTe NpoBEPKM.

(3mu daHHble hoHadobsamcsa d1A nodzomosKu bpuga no
nposepke u paspabomKu MeXaHUKU NposepKu)

2. CKOJIbKO TOYeK
HEe0b6X0ANMMO NPOBEPUTL U UX
reorpadms, CPOKM NMPOBEPKMU.
(I'lossoﬂum 6071e€ MOYHO cnJiaHUposame KoJsiud4ecmso u

Kpumepuu nodéopa hepcoHasa, Ymo 8 c80k0 o4yepedb
B/1UAEM HA UMO208YI0 CMOUMOCMb)

3. YeTKoe noHUMaHue
TOro, Kakue KpuTepuu byayT

noAasepraTtbCA nNpoBeEpKe.

(Konuyecmso napamempos, sausaem Ha Cymmy cmemel,
CJIOKHOCMb U CPOKU peaau3ayuu nposepKu)

B panbHenwem, B
3aBMCMMOCTU OT NPOBEPAEMOro
TOBapa (TOProBoM TOYKM)
noTpebyeTca 60/blue AaHHbIX, HO
WX MOJIHbIM NepeYeHb
onpeaennTca B npouecce
NoAroTOBKWU aHKETbI.




BIOOXET

Bupg ycnyrn CronmocTtb
HabnogeHne 240
BU3NT 520
BU3UT C INYHBIM KOHTAKTOM 572
KOHTPO/bHAA 3aKyrnkKa 750
TenedOoHHbIN 3BOHOK 260
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OUN3ANH BbICTABO4YHOE MHTEPHET PEKJTAMA PEK/TAMA BTL-AKLUA
OBbOPYOQOBAHUE HA PAOUNO HATB
CYBEHUPHAA PEKJTAMA PEKJTAMA MPECCA NONMUIrPA®UA HAPY)XHAA
nrPoaykKuuAa B JOMAX HA TPAHCMNOPTE PEKJTIAMA
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